ISSUE 53

momentum supports our Stakeholders through delivering on its strategic Pillar
Operational Excellence. The organisation executes in a timely, accurate, value –
added and cost effective manner that exceeds customers expectations.
We are encouraging all Stakeholders to support Momentum Stars Award through
nominating employees who are making a difference in all areas of the Business.
IN THIS ISSUE:

Hi All,
The Momentum Star Award is available to all staff within
the company and nominations can be made by Clients,
members of the Public, Colleagues and / or Managers.
This a a great opportunity to capture the dedication and
hard work of our employees. It would be so nice for our
staff to be recognised and be in with a chance the win a
one4all voucher to the value of €250
The Momentum Star Award Nomination Form should be
completed by the nominator, providing full details of how
the employee has gone above and beyond their call of
duty for example;
BABY TAYLOR FINN

Leadership
Exemplary Functional Expertise
Consistently drives results and performance
Teamwork and collaboration
Communicating effectively
Email the completed form to
reception@momentumsupport.eu
BABY TAYLOR FINN

Kind Regards
Richard Tighe
HR Business Partner

Page 1:
Momentum Stars Award
Page 2:
Support Ukraine Raffle purchase a tickets Deadline 1st August
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"Unmasked" pays tribute to the frontline healthcare worked
hidden behind face macks during the Covid-19 pandemic.
Matthew Houlihan - St Jame's Hospital

ISSUE 53

momentum supports our Stakeholders through delivering on its strategic Pillar
People. We employ highly trained, motivated, valued and satisfied staff who work for
the best interest of Momentum Support and their Customers. We attract and retain
quality customers and business.
CONGRATULATIONS WE ARE SO PROUD TO BE AWARDED KIMBERLEY CLARKE
GOLDEN SERVICE AWARD "WINNER TRAINING AWARD 2022".
Sinéad Woods, Training and Organisational Development Manager took to the stage accompanied
by Ian Anderson, Managing Director, All Ireland, to receive this prestigious Award on behalf of
Momentum Support. We are so proud of this WIN...

Momentum Support, is delighted to have secured an
award at the prestigious international Kimberly-Clark
Professional Golden Service Awards, which took place
on the 26th May 2022 in London. The company received
an award in recognition of the high standard of Training
in place across our operations. This is a tremendous
endorsement of the level of care, commitment and hard
work demonstrated by all of our staff members. The
judging was independently overseen by the British
Institute of Cleaning Science, who delivered a rigorous
judging process.

Left to right : Ed Byrne, Ian Anderson Managing Director All
Ireland, Sinéad Woods Training and Organisational
Development Manager, Lorraine Davis, Chairman, BICSc. Craig
Bowman, KCP.

“It is an honour for Momentum Support to be
recognised for our work by the Golden Service Awards,
which sets the international standard of best practice
in the cleaning industry. This award speak to the
extreme level of dedication and care put forth by our
staff to achieve excellent results for our customers.”
Ian Anderson, Managing Director, All Ireland
Stan Atkins, Chief Executive Officer of the British Institute of
Cleaning Science
“The quality of the entries in this edition of the Golden Service Awards
was higher and more extraordinary than ever before. Despite the
challenges of the pandemic there was a huge amount of focus on staff
welfare, mental health and diversity demonstrating that the evolution of
the industry was not halted, but boosted, during the last two years of
never before seen challenges.”

We are delighted and honored to have won the
Kimberly Clarke Golden Service Award for
Training. This award demonstrates that we are
leaders in our industry, delivering top end ,
employee centered learning and development
initiatives. Every employee played a part in
making this happen by supporting and
embracing the learning and development
initiatives we have on offer. A big thank you to
Sinéad Woods - Training and Organisational
Development Manager for leading and
continually driving our learning and development
culture across the business with great passion.
Alana Dunican, Human Resources Director
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momentum supports our Stakeholders through delivering on its strategic Pillar
Operational Excellence. The organisation executes in a timely, accurate, value – added and cost
effective manner that exceeds customers expectations. Gratitude expressed by our happy
partners and clients Neil Hanna, On Board Catering Manager (Corporate Catering Services LTD)
and Cinty Stubberfield, Enterprise Product Manager (Translink).
Well done to Supervisor Mary McCallister and her Enterprize Team we are proud of you.
Hi Graham

Please see below compliment paid to Mary for her excellent work yesterday with a large
group of American visitors travelling on the Enterprise. As always Mary delivered an
excellent standard of customer service and her and the team’s work is very much
appreciated by myself and the greater team.
I have also received a note of thanks from a passenger to the Momentum staff onboard the
0650 service yesterday. I think this may have been Jacquie, for an excellent job done.
May I ask you to pass on these comments to your staff and also pass on my gratitude.
Kind Regards
Cinty
Cinty Stubberfield, Enterprise Product Manager (Translink).

"I’m very glad to say that the guests were very happy with the onboard service
they received on both legs of their journey."
Neil Hanna, On Board Catering Manager (Corporate Catering Services LTD

Highlight my gratitude towards 2 people in particular.
Firstly, Dee, the Irish Rail Guard Phillip on the 07:35 service yesterday morning was
absolutely stellar. Having worked with him as a colleague for the last 5 years I know
he isn’t one to draw attention to himself, but I have always found him to be good with
customers and staff alike; a courteous professional if you will.
However yesterday he went above and beyond. He assisted my team in everything
from clearing tables, to interacting with the guests, and he did so without being asked
for help. He simply saw a team working hard and took it upon himself to jump in and
lend a hand. Please extend my thanks and appreciation if you would as his help was
greatly appreciated.
Secondly, Cinty, Mary the cleaning Supervisor was again as helpful as we have all come to
expect. She assisted in clearing tables too, helped with rubbish lifts, and even helped me
clearing the galley ahead of servicing the 10:35 run from LP. Mary has always been someone
who sings how well we all work together, but her efforts in making that happen every day
often get forgotten, so I wanted to highlight that her ‘one team one dream’ approach was
fantastic as always, and truly appreciated by me and the catering crew.
Neil Hanna, On Board Catering Manager (Corporate Catering Services LTD

xxx

"Mary and her Team make the
contract work through
delivering excellence
everyday"
Graham McCourt ,
Translink Contract
Manager, Momentum
Support
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momentum supports our Stakeholders through delivering on its strategic Pillar
Operational Excellence. The organisation executes in a timely, accurate, value – added and
cost effective manner that exceeds customers expectations.
Matthew Houlihan, Momentum Support, St James Hospital is one of eight people portrayed in the
"Unmasked"
The staff members portrayed in the "Unmasked" mural are representative of all St James's Hospital staff, ,
and indeed all healthcare workers
nationwide, in recognition of their tireless efforts, courage,
determination, expertise and compassion in providing healthcare services to patients and families during
the Pandemic. Mary Day, CEO, St James's Hospital

Matthew Houlihan we are so proud of you. Congratulations what a great honour.
‘Unmasked’ art installation unveiled at St James’s Hospital, in tribute to the
work of Hospital and healthcare staff during the COVID-19 pandemic. Street
artist Asbestos creates gold leaf portrait collage of the people behind the
masks, in a mural commissioned by St James’s Hospital, St James’s Hospital
Foundation and Creative Ireland.

Matthew Houlihan, Momentum Support
"Matthew is a fabulous member of
the momentum team in SJH. His
commitment and dedication is an
excellent example for everyone
and it’s been a pleasure to see
how he has grown and developed
since joining the company"

David Ferguson,
Operations Director

The series is inspired by traditional gold leaf icon paintings. Asbestos worked with photographer Anthony Edwards
of St James’s Hospital to take portraits of eight St James’s staff. The portraits were then recreated as photo collages
onto gold leaf trays. Each tray has two doors covering the bottom half of the subject’s face, representing the masks
they wore during the pandemic. These doors can be opened up to unmask the individuals we have been unable to
see over the past two years. Speaking of his conversations with these healthcare workers, Asbestos explained: “We
chose eight individuals that represent different roles and experiences in the hospital. I’ve discovered how they
coped with wearing a mask, found new ways to communicate and interact with patients, and discovered the solace
and reassurance that the mask brings as a symbol of safety and protection. Wearing masks often created a barrier
that made it nearly impossible to communicate with patients, but as much as they wanted to stop wearing masks,
these healthcare workers also felt that wearing them provided reassurance that they were keeping patients and
each other safe.”

