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About the Event

Industry
Awards
2022

Booking

Friday 14 October
2022 @1pm

Dress Code
Smart casual

Royal Marine Hotel, Dun
Laoghaire, Co Dublin
Schedule: 12pm Drinks
reception, 1pm Lunch,
followed by Awards
Ceremony

Tickets cost €140 & Vat pp.
Tables of ten are available and tickets
that are booked and paid for by the
30th June will secure a 10% discount.
Individual tickets are also available.
The event is open to non-ICCA members
to attend but only ICCA members are
eligible to apply for an Award.
Tickets are available by
contacting the ICCA –
info@irishcontractcleaningassociation.ie
or call (01) 4004318. Seats will only be
confirmed on receipt of payment.

CRITICAL DATES
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Open for Entry

Monday 14 February 2022

Entry Deadline

Thursday 31 March 2022

Paper Judging

April 2022

Site Visits

May - August 2022

Awards Ceremony

14 October 2022

Industry Awards 2022

Entering the Awards
WHAT IS REQUIRED?
1

A Submission of up to 1000 words, setting out details of your
application for the Award, and why you feel most eligible to win.
Any additional words exceeding 1000 will not be considered.

2

A Client testimonial supporting your application for the award,
and why in their opinion you should win.
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4

A Cleaning Operative and/or a Supervisor submission (for
categories 1–10), setting out how the nominee epitomises
dedication, commitment, good technique and certified
competence. A submission of no more than 250 words setting
out details of the nominee and why you feel they should win.
Your Corporate logo in jpeg and
png formats.

If possible, we would ask that you enclose photos of your nominees (in respect
of a Cleaning Operative and/or a Supervisor); together with separate photos of
the site. Please ensure that permission is sought, where required. Note that these
photos will be used for the purposes of presentations on the day of the Awards.
If you do not submit photos, then photos of your nominees cannot be included.

Conditions of Entry
1. Valid applications must be completed and submitted by the closing date.
2. Payment for application fees must be made with the application submission. Entries will not
be accepted or processed without full payment. There is an application fee of €275 & Vat @
23% (€338.25) for each award category. A nominated cleaning operative and site supervisor
from the entered premises may be put forward for an award, at no extra charge.
3. There is no restriction to entry, provided the site in question is a place of work.
4. Applicants may enter sites which were submitted previously.
5. Applicants may submit entries for more than one category/sector. The page entitled ICCA
Member Entry needs only to be completed once, regardless of the number of sites, cleaning
operatives and supervisors being entered.
6. Entry forms and supporting material will become the property of the ICCA and cannot be
returned.
7. You must answer every question in order to qualify.
8. Entrants agree to publicity prepared by the ICCA before, during and after the Awards event.

Industry Awards 2022
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CLOSING DATE FOR ENTRIES
The closing date for entries is 5pm on Thursday 31 March 2022.
Please complete your applications as soon as possible. Applications
will be accepted once full payment has been received. The application
fee per entry is €275 plus VAT at 23% (€338.25).

Application Guidelines
• Read the entry form closely and complete all relevant sections.
• Keep your entry simple. Each entry must be made as a separate submission.
• Please note that the company/site/cleaning operative/supervisor name detailed
on the application form will be the name that will appear on all Award Certificates/
Presentations/Awards.
• Be conscious of the award title and objectives to ensure that the service provision is
sufficiently comprehensive and reflects the award values.
• For cleaning operatives and site supervisors, the judges will be looking for someone
who understands the client’s needs; has good rapport with colleagues and clients and
has good knowledge of the equipment and materials required to achieve and maintain
high standards etc. Note that the chosen cleaning operative/supervisor must be
available for interview on the date of the site visit as it will not be possible for the judge
to re-visit.
• The Innovation Award recognises specific projects or organisation wide innovation
that clearly links to organisational needs and moves the business forward; or to the
industry’s training and development strategies. The innovation should produce an
obvious benefit for both the organisation and individuals involved, and be able to
demonstrate results that can be quantified and linked to original objectives. Please
include a written piece (250 words max. if individual; 1000 max. if location) describing
why you believe the location, individual or team should be nominated in this category.
• The Covid Response Award recognises an individual, team or location completing
outstanding work in their response to the Covid-19 pandemic. It can be any position
within the organisation including specialist cleaning, management, industrial team,
cleaning operative, supervisor etc. Please include a written piece (250 words max. if
individual; 1000 max. if location) describing why you believe the location, individual or
team should be nominated in this category.
• The Support Staff Award specifically recognises the support given by an individual
or team that contributes to the success of the organisation. It can be any position in the
organisation that is not client facing such as administration, support services, HR or IT.
Please include a written piece (c. 250 words) describing why you believe the individual
or team should be nominated in this category.
• In addition to cleaning standards - administration, staff management, training,
innovation and client relationships are among the criteria that will be assessed.
For your entry to be successful, please read the advice notes and conditions of entry
carefully before submitting your application. The competition is designed to Award
the best cleaned premises in each category. The judge will be judging the standards
achieved, not simply whether the specification is followed.
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Judging Process
Lynn Webster is the newly appointed ICCA independent judge.
She is a Director of LWC Ltd, an Independent Consultancy
Company. She is recognised for her expertise in the cleaning and
associated facilities industry, providing independent, professional
cleaning consultancy to a wide range of organisations. She holds
the British Institute of Cleaning Science Sholom Gordon Award
for outstanding contribution to the Cleaning Industry. She is a
recognised CCE Consultant and Auditor for ISSA. Lynn is a judge for
the Golden Service Awards, Cleaning Industry Innovation Awards
and the European Cleaning Journal European Cleaning Awards.

Judge

Lynn Webster
Director of
LWC Ltd.

1. Following the closing date for submission of applications, the ICCA judging process
will commence.
2. Initial judging is based on the paper applications and points are allocated for clarity
and professionalism.
3. Each application will be reviewed and points will be allocated on the relevant
information submitted and the quality of the application.
4. A selection of finalists will be identified for each category – dependent on the number
of entries per category. Finalists will be announced on the ICCA website and national
media.
5. Site visits will be arranged and will take place between May-August.
6. Each entrant must be available to be visited by a site judge at a convenient time.
7. Documentation required at the site visit will be advised prior to visit. This
documentation is a key part of the judging process and marks will be deducted if the
documentation cannot be provided.
8. To ensure appropriate competition, a minimum of three entries per category will be
required, in addition to a minimum of two companies per category. Should the minimum
requirement not be met, the ICCA reserve the right to combine sub-categories to
ensure a sufficient number. Should it not be possible to meet the minimum number, the
category(ies) will be withdrawn from the competition and entry fees will be refunded.
Finalist selection will be carried out by the independent judge.
The decision of the judge is final and no appeal will be accepted.

Payment Details
There is an application fee of €275 & Vat @ 23% (€338.25) attaching to EACH award
entry. A nominated cleaning operative and supervisor from the entered premises can be
put forward for an award at no extra charge.
Payment can be made by bank transfer or by cheque.
Bank transfers should be clearly identified by your company name.
ICCA BANK DETAILS
Cheques should be made payable
Ulster Bank, Main St, Blackrock, Co Dublin
to the ICCA and forwarded to PO
IBAN: IE43 ULSB 985330 12508175			Box 12867, Blackrock, Co Dublin.
BIC: ULSBIE2D
If you require an invoice, please email info@irishcontractcleaningassoociation.ie.
Please note that credit card payments cannot be accepted.
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Awards Categories
Number of Entries per Category:

Retail Buildings up to 50,000 sq. ft.
Retail Buildings over 50,000 sq. ft.		
Hospitality/Leisure/Residential Buildings
(Sports complexes, leisure centres, swimming pools, cinemas, theatres,
apartment complexes etc.)

Educational Buildings - Schools
Educational Buildings - Higher Education
Healthcare Acute
(to include a hospital with the staff and facilities to deal with a range of acute
medical conditions including accident and emergencies)

Healthcare Non-Acute
(to include smaller hospitals, clinics, nursing homes etc.)

Manufacturing
(to include all types of manufacturing facilities)

Offices up to 50,000 sq. ft.
Offices over 50,001 sq. ft.
Best Cleaned Premises by a Small Company
with under 250 employees
Innovation Award (note Application Guidelines)
Covid-19 Response Award (note Application Guidelines)
Support Staff Award (note Application Guidelines)

The Overall Winner of Cleaning Operative of the Year and Supervisor of the Year will be
chosen from the winner in each relevant category.
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ICCA Industry Awards Application Forms
Company Application Form
Each Company submitting an entry for the ICCA Industry Awards must complete this
document in its entirety. This PAGE should only BE COMPLETED ONCE regardless of
the number of applications the company is submitting.

Company Details
Company Name
Address

Contact Name
Position in Company

Landline

Mobile

Email
Co Vat No
Employees throughout your company (all sites)?

Do you have a quality management system in place? Y/N
Other recognised certificates or awards achieved?

Membership of relevant trade associations / membership bodies?

Total number of Award Categories being entered
Total number of Cleaning Operatives being nominated
Total number of Supervisors being nominated
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Award Category Form
Please complete this information for EACH category being submitted.

Award Category Form – Site
Award Category
Nominated Site
Nominated Site
Address
& Eircode
Contact Name
Contact Number
Contact Email
Scheduled Leave

Award Category Form – Other
Award Category
Contact Name
Contact Number
Contact Email
Nominated Site
Address
& Eircode

Nominated Site Supervisor
Award Category
Operative Name
Contact Number
Contact Email
Scheduled Leave

Nominated Cleaning Operative
Award Category
Operative Name
Contact Number
Contact Email
Scheduled Leave
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Please complete this information for each
non-site related category being submitted

Gold Sponsor

Industry
Awards
2022
Silver Sponsor

Bronze Sponsor

Industry
Awards
2022
Irish Contract Cleaning Association
PO Box 12867, Blackrock, Co Dublin
P: (01) 4004318
E: info@irishcontractcleaningassociation.ie
W: www.irishcontractcleaningassociation.ie/awards

